Agenda
Public Service and Trust Commission
Limited English Proficiency (LEP)
Subcommittee 1 B
936 Silas Deane Highway
Wethersfield, CT
Room 317, Third Floor

December 15, 2008
9:00 a.m.

. Meeting called to order.

. Findings and discussion regarding the expansion of available
multi-lingual material.

. Discussion regarding the most languages spoken and
prioritization of form translation.

. Methodology to reviewing other States and Federal government
in using multi-lingual forms.

. Initiate proposed action plan.

. Schedule next meeting and adjourn.



