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The Subcommittee on Support Services held a teleconference on May 12, 2009 at 225
Spring Street, Room 206, in Wethersfield, CT.

Those in attendance: Dean Hugh C. Macgill (chair), At Anthony DiPentima,
Ms. Krista Hess, Attorney Norman K. Janes and Magi istopher F. Oliveira.

1. The Subcommittee reviewed and ap i 09
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l.be piloted ear. The greeter would

est | ble stage. The Subcommittee further
icable, the creation of plain language publications to be
ict clerk’s office and court service center locations,

information about mediation programs from their home computers or from
any court service center or law library computer.

The Subcommittee discussed the mediation models administered by the Fair
Haven Community Mediation Center, Hartford Area Mediation and the Dispute
Settlement Center. These facilities provide mediation services in a limited
number of Geographical Area courthouses and the Subcommittee recommended
that these mediation services be expanded to include other Geographical Area
court locations, if feasible.



4. The Subcommittee discussed the outstanding issue of malpractice and liability
insurance for volunteer attorneys. As its primary recommendation, subcommittee
proposes that a malpractice and liability insurance policy be purchased by the
Judicial Branch, so long as the purchase of such a policy proved to be
economically feasible. In support of this recommendation, the subcommittee
maintains that the option of providing insurance covera far better than that
of providing immunity to the volunteer attorney, as andnsurance policy would
provide protection for both the volunteer attorney client. In the
alternative, the subcommittee recommends an a o Connecticut
General Statute 4-165(b) to include the additi
amendment to subparagraph E to include
advice days.
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Parties will be submitting a final report to th ef Court Administrator on or
before June 15, 2009. Prior to:submission to th i
repot will be circulated to the N
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