
State of Connecticut Judicial Branch 
List of Secure Child Visitation Centers 

C.G.S. § 51-6b 
 

This list has been prepared pursuant to C.G.S. § 51-6b for the purpose of facilitating visits between 
children and those family members who are subject to supervised visitation. Each secure visitation 
center, and the information each has submitted in order to be included on this list, is available on this 
site for informational purposes (Please click the agency name highlighted in blue to access all 
information).    
 
This list is not exhaustive and there may be providers not appearing on this list who offer secure 
visitation services. The Judicial Branch is not responsible for the quality of services provided or for 
verifying the content, accuracy or completeness of any of the information contained on this list. 
Neither the State of Connecticut Judicial Branch nor any of its officers, employees or agents 
endorses, inspects or licenses any secure visitation center, including those on this list.  
 
Parties seeking to use secure visitation centers should familiarize themselves with the available 
centers in their area before making a choice. For secure visitation centers established pursuant to 
C.G.S. § 17a-101l for children in the custody of the Commissioner of Children and Families, please 
go to: http://app.abhct.com/DCFCredRosterSearch.asp 

 
 

Agency Name Behavioral Health Consulting Services, LLC 

Contact Name Diane Tobin, MA, NCC, LPC, Agency Director 

Service Location(s) Avon, Willimantic, Middlebury 

Telephone # 860-673-0145 Ext. 0 Fax # 860-673-1255 (Main Office Fax) 

Email Address infohealth@bhcsct.org Website Address www.bhcsct.org 

Hours of Operation Flexible by appointment; evening and weekend hours available 

Fees 

• To be determined based on program selected;  
• Supervised Visitation ranges from $65.00-$125.00 per hour, depending on Visitation 

Supervisor’s credentials.  
• Intake fee is $75.00 

 
 

Agency Name Happy Family Clinical Services, LLC 

Contact Name Wali S. Muhammad, MBA, Executive Director 
Christopher Anderson, LMSW, Manager of Supervised Visitation 

Service Location(s) New Haven  

Telephone # 203-208-9254 Fax # 203-823-4470 

Email Address Intake@HappyFamilyCS.com Website Address www.HappyFamilyCS.com 

Hours of Operation • Monday through Friday – 7:30 am to 7:30 pm;  
• Saturday and Sunday – by appointment 

Fees 
• Standard Supervised Visitation - $50.00 per hour  
• Therapeutic Supervised Visitation - $75.00 per hour 
• Exchange Services - $25.00 per exchange 

http://app.abhct.com/DCFCredRosterSearch.asp
http://jud.ct.gov/Supv_Visitation_Ctrs/Behavioral_Health_Consulting_Services.pdf
mailto:infohealth@bhcsct.org
http://www.bhcsct.org/
http://jud.ct.gov/Supv_Visitation_Ctrs/Happy_Family_Clinical_Services.pdf
mailto:Intake@HappyFamilyCS.com
http://www.happyfamilycs.com/


 
Agency Name Klingberg Family Centers, Inc. 

Contact Name Kathy Service 

Service Location(s) Hartford 

Telephone # 860-243-4416;   860-515-2351 Fax # 860-243-4418 

Email Address kathys@klingberg.org Website Address www.Klingberg.org  

Hours of Operation 
• Monday through Thursday – 9:00 am to 8:00 pm 
• Friday – 9:00 am to 5:00 pm 
• Saturday – by appointment 

Fees 

• Supportive Supervised Visitation - $100.00 per hour  
• Supervised Visitation - $87.00 per hour 
• Sliding Scale is available with Supportive Supervised Visitation starting at $70.00 per 

hour, and Supervised Visitation starting at $55.00 per hour 
 
 

Agency Name Litchfield Visitation Service 

Contact Name Angelo M. Farenga, Cynthia Eastman 

Service Location(s) Watertown 

Telephone # 860-417-2005; 860-417-2023 Fax # 860-730-6225 

Email Address cindy@lifeworksnow.org Website Address www.lifeworksnow.org/home 

Hours of Operation Monday through Saturday – 8:00 am to 8:00 pm;  

Fees • $75.00 to $125.00 per hour  
 
 

Agency Name The ACCESS Agency, Inc. (Access Community Action Agency or ACCESS) 

Contact Name Melissa Burdick, Heather Glidden 

Service Location(s) Willimantic, Danielson, Norwich, New London 

Telephone # 860-412-1600 Fax # 860-774-3347 

Email Address Heather.Glidden@accessagency.org 
Melissa.Burdick@accessagency.org Website Address www.accessagency.org 

Hours of Operation 
• Monday through Thursday – 8:00 am to 8:00 pm;  
• Friday – 8:00 am to 5:00 pm;  
• Saturdays – as needed to best meet needs of the program 

Fees • Fee for Service Visitations are done on a sliding scale fee based on gross annual income.   
• Fees start at $30.00 per hour up to $75.00 per hour  

 
 

Agency Name Waterbury Youth Service System, Inc. 

Contact Name Jill Schoenfuss, Director of Program Operations 

Service Location(s) Waterbury 

Telephone # 203-573-0264 Fax # 203-755-4835 

Email Address jschoenfuss@waterburyyouthservices.org Website Address www.waterburyyouthservices.org 

Hours of Operation • Monday and Friday – 9:00 am to 5:00 pm;  
• Tuesday, Wednesday, Thursday – 9:00 am to 9:00 pm 

Fees • $40.00 per hour at a minimum of 2 hours 

http://jud.ct.gov/Supv_Visitation_Ctrs/Klingberg_Family_Center.pdf
mailto:kathys@klingberg.org
http://www.klingberg.org/
http://jud.ct.gov/Supv_Visitation_Ctrs/Litchfield_Visitation_Service.pdf
mailto:cindy@lifeworksnow.org
http://www.lifeworksnow.org/home
http://jud.ct.gov/Supv_Visitation_Ctrs/Access_Community_Action.pdf
mailto:Heather.Glidden@accessagency.org
mailto:Melissa.Burdick@accessagency.org
http://www.accessagency.org/
http://jud.ct.gov/Supv_Visitation_Ctrs/Waterbury_Youth_Services_System.pdf
mailto:jschoenfuss@waterburyyouthservices.org
http://www.waterburyyouthservices.org/


 
Agency Name The Child and Family Guidance Center 

Contact Name Irma Camacho, LMFT, Unit Director of Family Supportive Services 

Service Location(s) Bridgeport 

Telephone # 203-394-6529 Fax # 203-610-6131 

Email Address irmacamacho@cfguidance.org Website Address www.cfguidance.org 

Hours of Operation 

• Monday – 8:00 am to 6:00 pm  
• Tuesday through Thursday – 8:00 am to 8:00 pm 
• Friday – 8:00 am to 5:00 pm 
• Saturday – 9:00 am to 1:00 pm 

Fees 

• Intake Processing Fee - $50.00 
• Supervised Visitation - $50.00 per hour 
• Therapeutic Supervised Visitation - $100.00 per hour 
• Other Services Available – please call for details 

 
 

Agency Name Youth United for Survival (Y-US) 

Contact Name Thomas C. Michalski, LCSW 

Service Location(s) Hartford  

Telephone # 860-951-7268 Fax # 860-951-7269 

Email Address tmichalski@y-us.org Website Address www.y-us.org 

Hours of Operation 9:00 am to 8:00 pm 

Fees 

• Orientation Fee - $30.00 per parent 
• Exchange Only - $15.00 dropping off / $15.00 picking up 
• Level 1 Visit: 
- $50.00 per hour up to 2 children 
- $10.00 per hour additional for more than two children 

• Level 2 Visit: 
- $50.00 per hour plus travel and admission costs 
- $10.00 per hour additional for more than two children 

• Level 3 Visit: 
- $60.00 per hour  
- $10.00 per hour additional for more than two children 

 

http://jud.ct.gov/Supv_Visitation_Ctrs/Child_and_Family_Guidance_Ctr.pdf
mailto:irmacamacho@cfguidance.org
http://www.cfguidance.org/
http://jud.ct.gov/Supv_Visitation_Ctrs/Youth_United_for_Survival.pdf
mailto:tmichalski@y-us.org
http://www.y-us.org/

